
Professional Standards when on Supply
For Support Staff 
Start Times

· All staff are expected to arrive at the setting in good time to familiarise yourself with the setting, look at the timetable , read plans and prepare for the day
· If by chance you are running late we expect you to contact us so we may let the school know
Dress Code

· As professionals, we expect all staff to dress appropriately.  Jeans or trainers should not be worn
What to take with you

· If this is your first time in a particular setting, you need to take your DBS and proof of ID with you
· Timesheet 
· Your ID card to be worn at all times
The working day
· When available and if applicable, follow the planning that has been left by the Class Teacher

· For TAs and LSAs, provide feedback to the Class Teacher as appropriate regarding childrens progress
· Follow the procedures of individual settings – schools and nurseries
· In private nurseries, you will be expected to take on the duties of the permanent nursery nurses.  Be pro-active and use initiative to support the children and work with the other staff members in the room.  
Mobile Phones

· Ensure your phone is switched off during working hours or at other directed times 
Managing Classroom Behaviour & Child Protection

· Find out about the settings behaviour policy and adhere to this
· On entering a private nursery setting, make a quick head count so you know at all times how many children should be in the room
· Do not shout at the children and avoid any action, tone of voice or comments that may be construed as aggressive or confrontational
· Moore Teachers is fully committed to safeguarding and child protection:
· Physical punishment is strictly illegal in the UK
· Do not find yourself alone with a pupil at any time
· Read our Safeguarding and Child Protection Policies carefully
Health and Safety

· You are responsible, as far as is reasonably practicable, for your own and the health and safety of your pupils. 

· Make yourself aware of any pupils who have specific medical problems such as epilepsy or diabetes. 

· Report any accident to a senior member of staff and familiarise yourself with the school’s fire drill and evacuation procedures. 

Confidentiality

· All information encountered regarding pupils should be dealt with in the strictest confidence and should not be divulged to anyone outside of the school.  Any information of a sensitive nature should only be shared with members of the senior management team.
Equal Opportunities

· We expect all staff to have an awareness of and be committed to equal opportunity issues, including the inclusion of statemented children
· To observe and implement the equal opportunities policies and practices of the school to which they are assigned 

End of the Day
· In private nurseries, it is normal not to leave until the room is in ratio
· Ensure the room is left tidy.
· Complete your timesheet, have it signed by a senior member of staff and fax/email over to Moore Teachers
· Check if you are needed the next day and let us know
Remember, all settings consistently ask back staff that are friendly, efficient, flexible and professional.  Moreover, staff that make a good impression are often considered when permanent vacancies arise.
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